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FHCC Clinic Locations 
—— Mississippi —— 

Brandon, MS 
1551 West Govt. St. 

601-825-3163 
Brookhaven, MS 

624 Hwy 51 N. 
601-823-1710 

Calhoun City, MS 
105 Legion Avenue 

662-628-8267 
Columbia, MS 
301 Broad St. 

(New Location Across from Court House) 
601-736-5976 
Flowood, MS 

438 Katherine Drive 
601-936-3485 
Grenada, MS 

1732 Commerce St. 
662-227-0187 

Meadville, MS 
445 Main St. E. 
601-384-3720 

Mendenhall, MS 
401 N. Main Street 

601-847-3306 
Monticello, MS 

430 Hwy. 84 West 
601-587-4492 

New Hebron, MS  
202 Jefferson Street 

601-694-2116 
Pelahatchie, MS 

100 Brooks Avenue 
601-584-6805 

Pearl, MS 
4635 Hwy. 80 East 

601-936-3833 
Prentiss, MS 

910 Second Street 
601-792-2078 
Raleigh, MS 

226 Hwy 18 West 
601-782-9919 

Tylertown, MS 
113 Enochs Street 

(Main Entrance at Rear) 
601-876-3858 
Winona, MS 

123 N. Front Street 
662-283-2505 

Woodville, MS 
1495 U.S. 61 S. 
601-888-3518 

—— Alabama—— 
Decatur, AL 

1304 13th Ave. SE Ste A 
256-340-1251 
Florence, AL 

216 S Marengo St. Ste A 
256-760-8289 

Muscle Shoals, AL 
102 Physicians Dr.  

256-386-1386 
Rogersville, AL 

16410 US Hwy 72 
256-247-3154  

Russellville, AL 
318 Coffee Ave 
256-332-1629 

Town Creek, AL 
1841 Alabama Hwy 20 

256-685-3336  

Donna Myers 
Claims Coordinator 

Family Health Care Clinic, Inc. 

Leah Hall 
Account Payable Clerk 

Family Health Care Clinic, Inc. 

Donna Myers Work 
Helps Keep Claims, 
Revenue Streaming 

While many of us are still battling with the snooze but-
ton for a few more winks, Leah Hall, Accounts Payable 
Clerk, is already on the job at the Family Health Care 
Clinic, Inc. (FHCC) Administrative Office in Pearl. Her 
car’s headlights are the first to pierce the darkness of 
the predawn parking lot. 
Her exemplary initiative was evident from her first job 
with FHCC in Brandon as a data entry clerk in 1993. 
“I’m supposed to open the office at 7:30 each morning 
but I like to be here an hour or so ahead of time,” Hall 
commented when asked about her obvious drive and 
dedication. “Watching my Grandfather (Tommy Hall) 
at an early age caused me to adopt his philosophy of 
working hard every day and doing whatever it takes to 
get the job done.” 
Hall learned the business end of things first hand from 
Grandfather Hall, also. She was business manager for 
his successful timber business, Timber Care, in Braxton 
until his untimely death. Even then she kept the busi-
ness going on her own for a while in the mid-90s until 

“Be all that you can be” is at the heart of every-
thing Claims Coordinator Donna Myers does. It 
is certainly reflected in her work. 

“My parents instilled a strong work ethic in me 
from an early age,” Myers said. “And, here at Fam-
ily Health Care Clinic, Inc. (FHCC) our CEO, 
Dr. (Margaret) Gray, has always encouraged us to 
be an A+ person and complete our tasks timely 
and accurately.” 

In her job as Claims Coordinator in FHCC’s 
Administrative Office, Myers is responsible for 
processing all claims for payment including Medi-
caid, Medicare, third party insurance or private 
pay. With the opening of several new clinics, the 
volume of claims has increased significantly. Addi-
tionally, Myers is often called on to handle patient 
inquiries concerning billing issues. 

She is assisted by Jennifer Myers, Medicaid 
Claims Specialist. 
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Leah Hall Takes Care 
Of FHCC Business 
In Accounts Payable 



Mayes Joins UMC 
Bio-Med Program 
Chadwick Mayes, son of FHCC Chief Informa-
tion Officer Clinton Mayes, is one of 8 students 
selected for the Professional Portal Track at 
The University of Mississippi Medical 
Center (UMC). 

The Professional Portal Track is a comprehen-
sive mentor-based, two-year course of study that 
leads to the Master of Science and will enhance 
competitiveness for admission into study at the 
University of Mississippi Schools of Medicine 
(M.D. track), Dentistry (D.M.D. track) or 
Graduate Study in the Health Sciences (Ph. D. 
track). It also leads to a terminal degree suitable 
as preparation for teaching at the Community 
College level or as advanced training for govern-
mental and industry positions. 

According to UMC, the program seeks to iden-
tify, nurture and maximize the academic poten-
tial of students who strive towards careers in 
health care or biomedical science that will bene-
fit the underserved of this state. 

Chadwick graduated earlier in 2009 from LSU 
with a B.S. degree in Biochemistry. 

UMC photo by Jay Ferchaud 

Mayes Part of Feature Story on UMC’s Website 
Chadwick Mayes, shown above, son of FHCC’s Chief Information Officer Clinton 
Mayes appeared in a feature photo on the Univeristy of Mississippi Medical Center 
(UMC) Website recently. The photo augmented a story about UMC’s use of grant  
funds to improve the quality of health care for minorities and the rural disadvan-
taged in the Mississippi Delta region.  Mayes is enrolled in UMC’s Professional Por-
tal Track program designed for students seeking careers in health care or biomedical 
science that will benefit the underserved of Mississippi.  
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re-joining the FHCC staff in 1997. 
Besides her practical business experience, she 
earned three Associate degrees from Phillips 
Junior College: one in Accounting, one in Busi-
ness Administration and another in Computer 
Science. 
 
“I enjoy working with numbers and the process, 
structure and accountability,” she said of her 
current job as Accounts Payable Clerk. Vendors 
enjoy the prompt and efficient manner in 
which they receive payments for the goods and 
services they’ve provided FHCC. 
 
Hall is responsible for not only seeing that ven-

dors get paid but also 
contract employees, rental 
payments, reimbursement 
of employee travel ex-
penses, etc. while main-
taining the accounting 
system and properly man-
aging payment records. 
 
“I kept volunteering to do accounts payable 
work even when my main job was heading up 
the processing of patient claims,” She said. “I 
never felt that processing claims matched my 
skills and interest the way accounting does. 
That’s why I asked to be transferred.” 

“Ms. Hall is very dependable.” noted Dr. Mar-
garet Gray, FHCC President and CEO. “She 
learns very quickly as she is proficient at what 
she does. She has proven her loyalty to the job 
and to the organization.” 
 
Working on her fourth year in Accounts Pay-
able, Hall’s previous FHCC experience includes 
data entry, supervisor of data entry and claims 
coordinator. 
Now living in Pearl, Hall is originally from 
Prentiss and spent several years in Braxton. 
She loves spending time with her daughter 
Bren, and grandson, Raine, 9, who reside in 
Braxton. 

Leah Hall Continued... 

Donna Myers Continued...  
Myers is conscious of the vital role she plays. 
“The revenue stream that keeps our whole com-
pany (FHCC) operating is dependent on the 
processing of claims accurately and on a daily 
basis. That’s how we (FHCC) get paid,” she 
said emphatically. 
 
With her strong work ethic, compassion for 
patients and almost 17 years of experience at 
FHCC, Myers is well equipped for her role. 
Prior to assuming the Claims Coordinator’s job 
almost four years ago, she not only had spent 

several years processing 
claims but she started in 
1993 at the Brandon 
clinic as a receptionist and 
dental assistant and later 
worked at New Hebron 
and Mendenhall before 

transferring to the Administrative Office. 
 
“Ms. Myers is one of a kind,” Dr. Margaret 
Gray, FHCC President and CEO pointed out. 
“She works very hard to improve her skills. She 
willingly does her job. She does anything you 

ask with a good spirit.” 
Myers resides in Mendenhall with her husband, 
Gregory, who is retired from the U.S. Air Force 
and currently Chief of Security at Piney Woods 
Country Life School. 
She has a son, Matthew, who’s a student at 
Hinds Community College, step-son, Gregory, 
Jr., who is in the Air Force, currently stationed 
in South Carolina awaiting transfer to Japan, 
and a step-daughter, Latangela, who works in 
home health care in Hattiesburg. 
She is active in St. Mary’s Missionary Baptist 
Church. 
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“Family Health Care Clinic, Inc. turns no one away, no matter their ability to pay” 

CALL TOLL FREE 
For a FHCC Good 

Health Appointment  
1-800-508-7481 

Dr. Margaret A. Gray To Lead MPHCA 2010-12 
Family Health Care Clinic, Inc. President and CEO Is New President of Ms Primary Health Care Association 

JACKSON, MS—Dr. Margaret 
A. Gray , President and CEO of 
the Family Health Care Clinic, 
Inc. (FHCC), has been elected 
President of the 21-member 
Mississippi Primary Health Care 
Association (MPHCA).  
Dr. Gray succeeds James D. 
Nunnally of North Mississippi 
Primary Health Care, Inc. and 
will serve a two-year term begin-
ning January 1, 2010.  
MPHCA represents the interests 
of Mississippi’s Community 
Health Centers in their efforts 
to improve access to health care 
for the medically underserved 
and indigent populations of 
Mississippi.  
Dr. Gray has been involved in 
the Community Health Center 

movement all of her profes-
sional career. As President and 
CEO of FHCC for 29 years, Dr. 
Gray has provided the leader-
ship for expansion from one 
clinic in Brandon to 17 clinics 
in 14 counties in Mississippi 
and six clinics in five counties of 
Alabama.  
Robert M. Pugh, Executive Di-
rector of the MPHCA noted 
that Dr. Gray also brings many 
years of experience and service 
as a member of MPHCA’s 
Board of Directors where she 
has served on and assumed lead-
ership roles for many commit-
tees in support of MPHCA’s 
activities and programs.    
“We wish her great success dur-
ing her tenure as MPHCA’s  

 
 
President,” he concluded. 
 
Dr. Gray has been the recipient 
of numerous awards over her 
years of service and was recog-
nized in March, 2009 by U.S. 
Health Resources and Services 

Administration (HRSA) Direc-
tor, Dr. Mary Wakefield, in her 
keynote address to the National 
Association of Community 
Health Centers (NACHC)  an-
nual Washington conference.  
Concerning her new leadership 
role in MPHCA, Dr. Gray said, 
“Community Health Centers 
have won the hearts and minds 
of the nation’s leaders.  With 
new found directives and confi-
dence, it is our charge to set the 
bar for improving the health 
status, disparities, and access to 
primary health care in commu-
nities we serve.” 

Dr. Margaret A. Gray 
New MPHCA President 

Alabama Clinics 
Open To Serve 

In the photo, at right, several 
Alabama team members listen 
attentively during the orienta-

tion meeting in November, 
2009 as Family Health Care 
Clinic, Inc. successfully ex-

panded its mission to provide 
quality, accessible cost-effective 

primary health care services                        
 into five counties in 

Northwest Alabama. 

Tylertown FHCC 
Aces EPSDT Audit  
Family Health Care Clinic in Tyler-
town, MS earned a score of 99% in a 
recent EPSDT audit. 
 
EPSDT, Medicaid’s well child check-
up program, is officially known as the 
Early, Periodic, Screening, Diagnosis 
and Treatment program.  
 
It’s designed to find children with 
actual or potential health problems 
and to screen, diagnose and treat the 
problems before they become perma-
nent lifelong disabilities. 



In a coordinated effort to ensure 
that Mississippi’s most vulnerable 
patients have a “medical home”, 
Family Health Care Clinic, Inc 
(FHCC), and the 20 other Com-
munity Health Centers (CHCs)  
in the Mississippi Primary Health 
Care Association (MPHCA) have 
joined forces with University 
Medical Center (UMC), Missis-
sippi State Dept. of Health 
(MSDH) in a collaborative effort 
called, the “Mississippi Healthy 
Linkages Project.” 

Studies have shown that patients 
with “medical homes”  have more 
effective care, fewer hospitaliza-
tions and emergency room visits 
and thus a corresponding reduc-
tion in costs. 

Initiated and managed by UMC, 
Healthy Linkages is designed to 
address the causes of health care 
problems experienced by some of 
Mississippi’s most vulnerable citi-
zens. 

“Prior to Healthy Linkages, there 
was no communication between 
the three largest entities providing 
health care in the State of Missis-
sippi; the 21 Federally Qualified 
Health Centers in the MPHCA, 
the MSDH and UMC, “ accord-
ing to Michael L. Jones, Healthy 
Linkages Manager at UMC. 

“We are not where we would like 
to be, but we have made major 
strides in building positive rela-
tionships between the three en-
tries. We are committed to con-
tinuing to work together to ensure 
our most vulnerable citizens have 
medical homes and access to spe-
cialty care.” 

Emergency Room Diversion 
One means of helping patients 
find a “medical home” is UMC’s 
emergency room referral program. 
Patients who come to the UMC 
emergency room for treatment 
and state that they don’t have a 
primary care physician are re-

ferred to the nearest Community 
Health Center based on their zip 
code. Since it’s implementation in 
July, 2008, over 2,500 referrals 
have been made to Community 
Health Centers such as FHCC. 
 
Dr. Aggie McDonald, Perform-
ance Improvement Coordinator, 

manages the referral program for 
these patients at FHCC. Accord-
ing to Dr. McDonald,  FHCC 
welcomes referrals and immedi-
ately contacts them to provide 
information about the nearest 
clinic and an invitation to sched-
ule an appointment. 
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About Family Health Care Clinic, Inc... 
    Family Health Care Clinic, Inc. has a network of 23 primary care 
centers throughout the state of Mississippi and Northwest Alabama. 
 
     Eleven  FHCC clinics are located in South-Central Mississippi in 
Rankin, Simpson, Lawrence, Smith,  Jefferson Davis, Marion and 
Walthall Counties. Three others serve North Mississippi in Winona, 
Grenada and Calhoun City. And, three more in Southwest Missis-
sippi provide services in Wilkinson, Franklin and Lincoln Counties. 
 
     The six newest clinics are located in Lauderdale, Colbert, Frank-
lin, Lawrence and Morgan Counties in Northwest Alabama.   
     Appointments can be made at any of the FHCC clinics by calling 
one central toll-free number: 1-800-508-7481. 
 
     Family Health Care Clinic, Inc. employs a full range of health care 
providers including: physicians, nurse practitioners, dentists, dental 
hygienists, nutritionists, and breast feeding specialists.  
 
   Medical and dental services are available to all citizens of the areas 
served. Payment arrangements are available including discounts for 
those who are eligible. Over the last thirty years, FHCC has enrolled 
more than 100,000 patients. 

Administrative Office: 
Family Health Care Clinic, Inc. 

4635 Highway 80 East 
Post Office Box 6227 

Pearl, MS    39288-6227 

Tel: 601-825-7280 
Fax 601-825-8130 

Email: fhclinic@bellsouth.net  

We’re on the Web! 

familyhealthcareclinic.com 

1-800-508-7481 Toll Free “24/7” For Your Appt 

Mississippi Healthy Linkages Project opens lines of communications between the 
University of Mississippi Medical Center (UMC), Mississippi Primary Health Care Association 
(MPHCA) and Mississippi State Department of Health (MSDH). FHCC President and CEO, 
Dr. Margaret A. Gray, snapped this photo at a recent luncheon meeting. From left, Daniel 
Bender, Director of Health Services MSDH, Dr. Bob Galli, Chair UMC Dept. of Emergency 
Services, Robert Pugh, Executive Director MPHCA, Michael Jones, UMC Healthy Linkages 
Manager, Addie Mason, Jackson-Hinds Comprehensive Health Center, Devin Jacobs, Compli-
ance Officer, Jackson-Hinds Comprehensive Health Center, Dr. Rebecca James, MSDH 
District 6 Health Officer, Jill Bishop, CEO East Central Ms Health Care and Dr. Helen 
Barnes, UMC Retired Ob/Gyn. Members meet on a regular basis to discuss issues and receive 
updates from each other and the project manager. 

FHCC Along With Other CHCs 
Partner With UMC And MSDH 
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